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19979 IMF ZBAII71E AZ12 1998\ 28 F&7|Ro] 7= o] Aelsiart 7Rssizl
AL ARl SPAT RS A= BE6leE sk W T o) ofFofFlct. ol wet
20009 FEl= AFAEEY] AF W BIAFA LR tiA|sks dAdo] AR
A 20164 8Y HA G RATRAL TEFEE FIhRAF A of w2y v Q)
FRE AaSYdin] 179 339 713t 644v4AE o2 AR JFLEAF F 32.8%2)
HlF= AL ITHEAA 2010).

AR v 22A g5l WE e T APEE
12¢0ll= 7IXHAH DS Zﬂﬂ%}ﬂ SHIE S, vA4 Ei%‘”é s ohE dAs
A ok, YA Gl ARSI, o - SPAR Ef) SOE B2
Q5= - oA 9 TR A3 }% LA AE sk

ofof th-3ste] FFFzol SHRE v A AMEHS E2HA A
uFE A sl glo] MRS AEs) UheS 20049 EEHE HHA
fheks, 206 Bl e e ek et oA AR YEo S
£ P SRS Ssiel v 94 A oo ZRAE Rk oR
X“ﬂ’o‘}-EE FEskT)

11 A3 2016 T FEHEo|| A= 222} 1845 8- oy = AR 0] 71.6%(2F
1329k 5%, 7 AOKo] 11.50(eF 219 288, F12kAle} 5HA - 8 5 Al
16.9%(31%F 2747)E AAskaL Utk (Mg 2016).

1) @ 7R 3 o2 Jel Al B Al 5% - ARE el FARRE ZRUA - Tkt
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olfr glo] XA A2 FABESE Hollrh

AR 27 |AUI 2K RRotEzof 25t 27 | 165 |




(B 1) 33522 181} ™=l g
(19, %)
= (o] 3 H| X J&!
so | mpy | O &
x| | 7| 2EA| ontHAEY
i3 1,848,553 | 1,324,715 | 211,950 | 311,888 191,233 120,655
= (100,0) (71.6) (11.5) (16.9) (10.4) 6.5)
S 310,982 | 269,512 20,582 20,888 13,295 7,593
eeeT (100.0) (86.7) (6.6) 6.7) 4.3) 2.4
x| EH 401,647 | 297,698 52,939 51,010 40,424 10,586
(100.0) (74 1) (13.2) (12.7) (10.1) 2.6)
soimms|a 431,760 | 293,897 24 676 113,187 40,134 73,053
SSeSE 1 (1000) (68.1) (6.7) (26.2) 9.3) (16.9)
S 70,055 45 963 9,466 14,626 8,759 5,867
= (100.0) (65.6) (13.5) (20.6) (12.5) 8.4)
634,109 | 417,645 | 104,287 | 112,177 88,621 23,556
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(100.0) (65.9) (16.4) a7.7) (14.0) 3.7)
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H 3371 RSN A L 7IA 224 5

OJ of W= F7IAFA o tigt Ao A AFRA FFrL HAR
Qlet ‘?.HOA S48 A 5ol AAIEIL Qlom FAIA LFE7E Al uhE
it 7hsstehEold 2012).

olo]l wizh, 1§l et oAk ZRARE] A2 At Z=Ak] vl 27
ol 53] 71e] Fipaiak e Weol 12 ol 98 AP pom Yoz
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2 FLE Noble(2008) 53} Zo] ZZolA] 11§l 4ol
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1962). o]t WA & wf, v]H2]2] 318 ESPYA(job insecurity) AFUE LS

] |4 - o]gd 1999; eI £] 2006; De Cuyper & De
Witte 2007). ‘I-8EoV9] /d3} T De Witte & Naswall(2003)7} 93 4 7]=+<9]
AT e ® oF AtolA BIAHE] AA7E AFEES] el WA=
ok AAISHTE, 25| L8RPl QloiAl At} vt Aok A4
(objective) -GG E}7}F ofe} I-gof thgt T4 (subjective) Q14]0] A SIThH= Ao,
%, a7l Birol| A AL8-EQPgel Tt FubE ¢l4lo] ARk HAA ks n|A|=
Ao ety 71E A7E ned 2 ), $4a5717e) R4 ) AS=
TGOl g A Al ARASwe] folsh GRS nd o i 2
TSItk HIF A7 Aol §l= FrIAFA o= Aol AhA] 11geH
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Seh@oly 2013), AEE YO T RS AT U2l AR B et

oo s 7%11(2013)2 et AT wsEd 7)) digh ApEn Fede-E
HOES 7S- dicks: AofstA] ¢hal Holrks A9 B AR mpofshal, 153
T G5AE AR, GFAA 2 A= g, oA bad ol 5 1l
tigt 7iiAde] Hasihal Fgsigiet. 53, ol (2016)% 631371% E,L7]74]<;t }\]—_‘}’_E
Z2UE tfor AR fAMIT; BAFARLS] A4S
ARk 71 4o 4 Zpol 2 Qlaf AB%F A579] ol
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EAISL 9lor, gFHe] B4 D Byl e TRSAE Aol ashehs ojzlo]

3HH, Adams(1965)9] FHA o] Z(equity theory)o]] W= 017k o] T3t 7]oie}
9] ATE I BARS H|wste] AXte = AR w2kt (social exchange)7} &5
Steha 4243 ) WSS olZoluA Bk
5| FHAL 7 & (reference) 2t ZX]A w3A o] sk AFEA vl a(social
comparison)E &3 AAFEH FHAL S5 BAS 7] tisf Lr)= el
(distributive justice)¥} BAS AA S = L}ﬂ of tjgt AA3-AA (procedural justice),
19451 ANAHOZ tff - Bke Ao tfjsf] L7)= A2 5744 (interactional justice) .
Hth (Robbins & Judge 2015). Parker £](2011)& 53] Eaj3AAde] dgS
7*1&5} FANET} Hwste] BAde] 277k Avhal =2 f J2igt B3RS A4l
STt SJE7} oItk Holck 7170k RRASE 5 Z0] el $AI RS
el BRYS FlEos i) welo] 247]olE k] BAE FRee] 7o
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W ERITF 74 BAPT obd 3784 BAR dAE01A lE wjo]l AFNESE
7F wokA = AZ T 4= ek AREA R X[ (social support)g 7iQle] 22 W s&
ToopteiE 9n 44T - AE AN2A 24 | O s 4548
HIEFO 2 whEo] X th(House 1981).

2 o T2 AR $EA0lT ALY 4 e BAVE BAEE AL ZHl
2= E S W H 28 JEY 559 o] 9 Egg W 4 Stk
Zo]tHCohen & Wills 1985).

Nohe & Sonniag 20142 7Helo] A|Z4Bh ARSI AJx)e] 4ol wfek A 1) AEas
Q2lof| izt F7P7F bR L TLof| wef FUgt AE A Bl EE ST st
50} A2 BT NS 24 TEES} ok & 9SS HOIEE) Cohen 2]2000)
of MEH, 22 AR X|RE A|Zsk= 7S 23] Y HAehs AEYA Q%12 5540
2 S 4 Q)= Hoko] 9tk 35|, Pomaki 2](2010)= Van der Doef & Maes(1999)2]
ATE QlEsto] PRt o 2EYA 290S A7 80102 24 Y AFF] A
HAZE 7H & 52 Ha glom, o7 82 & 7P apAQl st 282 gkl

73k Gk, ol 24 ) A PARNE WHe AU B3 AN ko] oK)

A=}
Fo]tk(Johnson & Hall, 1988; DeLongis & Holtzman, 2005), &, 22 U] A%
A} Aelo] QA 2R ol et W7t 44 A @ 4 9l Aol

olo} 2 41 AT ujtoR R Aol TjalpAlo) wo] T4 NS AHsie
M 3r& A,

M
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1. R71A2=] nE20¢

w7 17410”“«1 AgEoks TS wet ARREE, Aa, BS, mrEa P
x5 F 237 2ok mie- vl 53] ARFE ROk 3471 7]l Z-gstal
= Ao Ueht thE #opol| Histe] 11 427} W9 w2 Jlor Yeten, 1
thero2e AMETE, 29 - QAL 4, A, ot 59 ok ago] We Aow
UeEbdTh (G 3)
(H 3) F7|AAUE] nSHEY (14, 2 &dA)

A k=2
2820 | Fiowm | we | 27 o=

ARz 34 87% 1

Ald=2z| 14 36% 2 | HA W5, HYUHE Z2ES SHES S
2 A 11 28% 4

OflC|E], tHA 8 21% 6

A g 9 23% 5

Z 2|, gLAL 12 31% 3

M A 7 18% 7

A, 7122 5 13% 8

Algded 3 8% 10

H| A 3 8% 10

27| A} 3 8% 10

of 7 4 10% 9

e 2 5% 13

M=l 2 5% 13

SETAL 2 5% 13

AFBAL IS, HASK| ohf, W, T2
7|t 21| 2 3% | 16 | RS, 3G, SN E, sjdAL DEe,
JI2e¥, M
1172 | 1597 715



2. Al2felx] 8

ghie] Zoglae) gstel Telsti Gl FIACFAS 20134 Yo nfIt
oAk e Hel A EEeke] o)A Helsla G, o]F TAR FUHAuE
710k AR TS A EHOR ARSte] (F 47} o] AR ws U ok,
st BRI, 229 B S 5 AR S G A
00% 71Tl AFA HA7H THsotES FAlste] 2k ek

(& 4) AR AR (14, 29 FA)
A efsh x| AHefsh x| A2k X A2k K|
o B o na
AL 7|2k ArS 7| &= Al 7|2t e AFES
oioat way | B | ouzs | %2 | MM | 25 | 22um | o8
(92%) (82%) | ol MHH | (64%) | Bt g | (72%)

Zoay|ae) 7)Aok Auels B5e Aol neh AR WEE 4 9o
sjlelo] BRYloR qAEhs A9 Qe wst 24| et 3US F48 5 Yus
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FAGAE o R 20144 49 2195 H 5Y 7U7HA] AAJsltt, F 4905 AEA|
F 41550 AEAE 3gsiglon, A5Gkt Ak Xk AwA] 4055 ALt 3745-E
FAAER 85190 (GE 10) oA B upel o] kY] Al B wHAo] 317
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| Abstract |

A Study on the Job Satisfaction of Indefinite-term
Contract Workers in Central Government Agencies of
South Korea

Kim Seongsik, Lee Soyoung, Cho Hyunkoo (Korea University)

This paper looks into the actual employment practice of indefinite-term contract
workers in the South Korean government agencies and highlights the contributing factors
to their job satisfaction’, We obtained the data on 39 agencies’ employment practices
on these workers though ‘Freedom of Information Act and showed that the unresolved
issues raised by the existing literature were actually present in the job place. A survey
on these workers were conducted to illustrate the main factors that influence their job
satisfaction’, the concept that combines subjective assessment on ‘importance’ and
‘satisfaction’ over the critical issues such as employment insecurity, wage discrimination,
We found that most of the indefinite-term workers surveyed in this study were positive
on the improved job security after the introduction of a new contract system, but this
positive assessment did not lead to a higher job satisfaction level. After controlling
for other variables, it was found that the sense of ‘co-workership’, the self-realization
that their work is essential to the organization enhances the level of job satisfaction

of these workers,

(Key words) Indefinite-term workers, Employment insecurity, Wage
discrimination, Job satisfaction]
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